
 
 

FORREST THEATRE BOX OFFICE PURCHASE GUIDE FOR TUESDAY JULY 9, 2019 

Hamilton Box Office sales will be organized using a random selection based on the color-coded wristbands. 

There will be a random selection process to determine the timing of purchase for each wristband color. Receipt 

of a wristband does not guarantee you will be able to purchase tickets. Tickets are limited.  

 

Please note: 

 Camping out is not permitted 

 Line holding is not permitted 

 A valid ID is required for purchases  

 Only those wearing a wristband will be allowed to purchase tickets 

 There is a limit of four tickets per person/purchase 

 
STEP 1: Get a wristband 
Tuesday, July 9, 2019 beginning at 7am at Forrest Theatre Box Office (1114 Walnut St.)  
A limited number of wristbands will be distributed beginning at 7am. You will also receive a preorder form. 
Please complete this form in order to expedite your purchase when you get to the Box Office window. Refer to 
on-site calendar for updated availability.  

 
STEP 2: Purchase groups will be selected at random 

 The wristbands distributed will be color coded.  

 Once wristbands have been distributed, each color will be randomly assigned a purchase time slot.  

 When you have received your wristband, you may leave the area, but please return at least 5 minutes 

prior to your given purchase time slot. 

 Staff will also call out the colors now being served.  

 Please note, wristbands will be collected after purchase to avoid repeat purchases. 

 
STEP 3: Purchase up to four tickets to Hamilton 

 Please have your preorder form, ID, and method of payment ready when you arrive to the window. 

 You will be given two options of best availability based on your date and price level preferences. 

 If you need ADA accommodations, please alert staff in the purchase line, prior to arriving to the window. 

 Please note you will not be receiving your tickets the day of purchase. Tickets will be delivered by email 

72 hours prior to your performance date, or at the Forrest Theatre Box Office will call the day of your 

performance.  

 Photo ID associated with purchase will be required to pick up tickets at will call. 

 Once you receive your physical tickets, please “Cover the Code” – always cover the bar code on tickets if 

you choose to post photos on social media. The barcode can easily be copied from the photo and resold 

on an authorized site.  

 
WARNING: Be aware of unauthorized third parties and brokers 
Broadway Philadelphia is presented collaboratively by the Kimmel Center for the Performing Arts and the 
Shubert Organization. Neither organization is responsible for the sales of tickets purchased through 
unauthorized third parties. We cannot guarantee that tickets purchased on unauthorized sites are valid and 
therefore, cannot guarantee entrance.  We cannot replace lost or stolen tickets. No exchanges or refunds. 
TELECHARGE.COM is the only official ticketing site for Hamilton in Philadelphia. KIMMELCENTER.ORG will 
redirect patrons to TELECHARGE.COM for online ticket purchases.  


